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What Is
Mediation?

Mediation is an effective way of resolving
disputes by involving an independent

and impartial, third party - the mediators.

It provides a safe, structured and positive
environment for people in dispute to
come to a mutually acceptable agreement
and better understanding of each other.
The disputants, not the mediators, will
decide the terms of the agreement.

Mediation seeks to:

» Change behaviour

» Resolve conflict

> Make realistic, workable agreements
» Treat people faify

It provides the opportunity for people to:
> Communicate (both speaking and listening)

» Exchange feelings, ideas and perceptions

> Negotiate:

> Partcipate fully in the process of decision making

The Mediation Process
Initial meeting

Aninitial meeting will take place at a venue

of the client's choosing, in some cases their

own home. The meeting will provide:

> Anintroduction by the mediators to explain
their role and the mediation process.

» Anopportunity for the client to explore ideas
regarding the conflict and potential resolutions.

» The mediators will not repeat anything said in
this meeting with other concerned parties.

Joint meeting

If all parties agree to attend mediation,

the joint meeting will take place a neutral

venue. During this meeting:

» Each party willhave an equal chance to talk

WA interrupted about the issues and their feelings.

» The mediators wil summarise key issues and
‘support the parties to explore these further,
with the air of reaching a mutually
acceptable agreement.

» The mediators will set out the agreed terms in

witing and al partes will sign the document

The role of the mediators i to aciitate

How mediation
can work for you

Mediation is a proven method of dispute
resolution which can save those involved
time, money and heartache by avoiding
the need for lengthy court proceedings
and empowering individuals to find their
own solutions.

At ADR Mediation and Training CIC we are:

and families. In 86% of cases, the mediiation we
have provided has resulted in no further conflict
between the parties concemed. We offer a robust
follow up package in cases where further work

\\ We now view the
mediation process as an
intrinsic stage in processing
cases of ASB and we
would whole-heartedly
recommend their services. 1/





